
Dr. Paul Fulmer Saves Money and  
Up to Two Hours a Day with the Intuitive  
EMA Otolaryngology™

Key Benefits of EMA Otolaryngology: 
•	Otolaryngology-specific	EMR	system
•	Cloud-based	technology	generates	significant	 
	 hardware	cost	savings
•	Fast	and	thorough	documentation	saves	time
•	 Intuitive	interface	enhances	workflow

Background
After	20	years	of	practicing	general	ENT,	Dr.	R.	Paul	Fulmer	
decided	he	wanted	to	specialize	in	rhinology	and	opened	
his	own	practice,	Real	Sinus	Solutions,	in	Austin,	TX,	with	
a	unique	business	model.

“I	made	the	decision	to	change	the	way	I	practiced	about	
two	 years	 ago.	 To	 specialize	 in	 rhinology,	 I	 needed	 to	 
be	 in	 a	 location	 with	 a	 larger	 population	 and	 proper	
demographics.	When	 I	started	 looking	at	 the	hard	costs	 
to	run	an	office,	it	made	good	business	sense	to	transition	
to	a	virtual	environment,”	Dr.	Fulmer	explained.	“I	aligned	
myself	 with	 two	 practices	 that	 refer	 the	 exact	 patient	
population	I	treat,	and	I’m	able	to	use	space	in	their	offices.”

While	 his	 virtual	 office	 enabled	 him	 to	 reduce	 fixed	 
costs,	Dr.	Fulmer	needed	the	ability	to	take	his	practice	 
to	 the	 patients	 and	 access	 their	 information	 from	 
anywhere.	 A	 cloud-based	 electronic	 medical	 record	 
(EMR)	system	would	solve	his	dilemma.

“At	 the	 time	 I	 was	 using	 paper	 medical	 records	 along	
with	a	practice	management	system	(PMS)	to	handle	my	
scheduling	 and	 billing.	 I	 then	 started	 researching	 what	
EMR	 system	 I	 could	 use	 that	 would	 allow	me	 to	 work	
from	the	cloud,	integrate	with	my	PMS	and	be	compatible	 
with	my	MacBook	Air,”	he	said.	“I	had	this	vision	of	being	
able	to	be	anywhere	and	access	all	of	the	data	needed	to	
run	my	practice.	 I	 looked	at	several	 systems	over	a	six-
month	period	until	a	colleague	of	mine	introduced	me	to	
EMA,	the	Electronic	Medical	Assistant®.	I	was	very	excited	
when	I	called	Modernizing	Medicine	and	learned	that	EMA	
was available	for	otolaryngologists.	I	scheduled	a	demo	and	
was	 instantly	 impressed.	 It	was	 the	perfect	solution	 to	my	
situation.	I	completed	the	training	online	and	began	seeing	
my	first	patients	using	EMA	Otolaryngology	in	March	2014.”	

ENT-Specific 
Dr.	 Fulmer	 discovered	 that	 what	 makes	 EMA	
Otolaryngology	 so	 unique	 is	 that	 it	 is	 designed	 by	 
ENT	 doctors	 with	 medical	 knowledge	 built	 into	 the	
system.	 There	 are	 no	 general	 templates	 or	 macros	 to	
build.	EMA	was	designed	to	be	specialty	specific,	 think	
like	an	ENT	physician	and	know	the	unique	workflow.

“What	 really	 struck	 me	 and	 stood	 out	 with	 EMA	
Otolaryngology	was	how	 intuitive	 it	 is.	The	detailed	ENT-
specific	 information	 adapts	 to	 my	 style	 of	 practice	 and	

“EMA Otolaryngology is cloud-based and allows me the portability 
to take my office virtually anywhere. By having my scheduling, billing 
and EMA all integrated and cloud-based, I am able to view patient 
information, schedule, evaluate, document and bill in real time, all in a 
matter of minutes.” 
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learns	my	preferences.	 It	 understands	what	we,	as	ENT	
physicians,	 do,”	 Dr.	 Fulmer	 said.	 “EMA	 is	 so	 intelligent,	
it	 helps	 me	 notice	 details	 that	 might	 be	 missed	 while	
documenting	 so	 nothing	 is	 left	 out.	 I	 have	 the	 ability	 to	
incorporate	graphic	anatomic	detail	as	well	as	photos	into	
the	medical	record.	I	love	being	able	to	view	images	and	
draw	 on	 them	 if	 necessary.	 It’s	 much	 more	 descriptive	
than	just	a	paragraph,	and	I’m	able	to	better	communicate	
with	patients.	Additionally,	I’ve	received	positive	feedback	
from	referring	physicians	because	EMA	produces	such	a	
thorough	note.”

Practicing in the Cloud
EMA	 Otolaryngology	 granted	 Dr.	 Fulmer	 the	 mobility	 to	
travel	 to	 different	 office	 locations	 and	 still	 access	 up-to-
date	 patient	 information.	 The	 fact	 that	 EMA	 is	 not	 only	
compatible	 with	 an	 iPad	 or	 Mac	 based	 platform,	 but	 
also	 includes	 native	 iPad	 and	 iPhone	 apps	 is	 an	 added	
bonus.	“I	conversed	with	some	of	my	colleagues	that	had	
server-based	 systems	 which	 require	 a	 lot	 of	 hardware.	 
They	 pay	 a	 significant	 amount	 of	 money	 and	 thought	 
this	was	the	only	way	to	keep	data	secure	and	integrate	 
with	their	PMS.	As	soon	as	I	realized	that	I	could	have	a	 
cloud-based	 system	 that	 is	more	 secure	 than	 a	 server-
based	system,	it	opened	up	a	lot	of	options	for	me	as	to	
how	I	could	practice,”	he	said.

“EMA	 Otolaryngology	 is	 cloud-based	 which	 allows	 me	 
the	 portability	 to	 take	 my	 office	 virtually	 anywhere.	 By	 
having	 my	 scheduling,	 billing	 and	 EMA	 all	 integrated	
and	 in	 the	 cloud,	 I	 am	 able	 to	 view	 patient	 information,	
schedule,	evaluate,	document	and	bill	in	real	time,	all	in	a	
matter	of	minutes,”	Dr.	Fulmer	explained.	“At	the	end	of	
the	day,	I	have	completed	my	patient	visits	and	have	my	
billing	information	ready	for	filing	that	night.	This	keeps	my	
cash	flow	up	to	date	and	eliminates	the	need	for	multiple	
employees,	reducing	my	overhead	costs	significantly.”

“The	 convenience	 of	 the	 cloud	 allows	 me	 to	 have	 my	 
office	with	me	at	all	times,”	Dr.	Fulmer	said.	“One	weekend	 
I	 was	 sitting	 at	 home	 watching	 a	 football	 game	 and	 I	
needed	 to	 look	up	a	patient’s	 information.	 I	grabbed	my	
iPad	Mini	and	I	was	shocked	at	how	easy	it	was.	I	was	able	
to	 look	at	the	note	and	add	additional	 information	 in	real	

time,”	he	explained.	“Sometimes	a	patient’s	spouse	may	
call	and	want	 to	 talk	 through	details	of	an	exam.	 I	have	 
all	the	detailed	information	accessible,	and	I’m	also	able	 
to date and time stamp my notes. EMA has granted me 
the	ability	to	practice	how	I	wanted.”

Efficiency is Key
Due	to	EMA’s	touch-tap	technology,	easy	to	use	interface 
and	seamless	integration	with	his	PMS,	Dr.	Fulmer	saves	
two	 hours	 a	 day	 with	 EMA	 Otolaryngology.	 “Efficiency	
was	one	of	the	key	features	I	wanted	my	EMR	system	to	
improve.	EMA	is	so	easy	to	use	and	I	know	I’m	giving	a	
very thorough evaluation. On days when we see a high 
volume	of	patients,	EMA	keeps	up,	 and	 I	 complete	my	
documentation	 in	 seconds,”	 he	 said.	 “EMA	 eliminates	 
our	paperwork	and	decreases	the	amount	of	time	I	spend	
in	 the	 office.	 When	 my	 exams	 are	 complete,	 they	 are	 
billed	 and	 filed	 and	 I’m	 done.	 I	 feel	 relieved	 when	 I’m	
driving	away	from	the	office	because	I	know	everything	is	
handled	and	I’m	on	to	the	next	location.”

“My	patients	also	really	enjoy	EMA.	My	nurse	fills	out	the	
preliminary	information,	which	I	read	in	my	office,	so	I	am	
already	up	to	date	when	I	walk	into	the	exam	room.	I’m	
able	 to	sit	down	with	my	patient	and	have	 that	patient/
doctor	 interaction	 that	 is	 truly	 valued.	 They	 are	 really	
amazed	 that	all	 the	documentation	has	been	done	and	
the	prescription	has	been	sent	while	I’m	in	the	room	with	
them,”	Dr.	Fulmer	said.

“EMA	also	supports	me	in	the	preparation	for	government	
compliance	 such	 as	 ICD-10	 and	 PQRS.	 I	 wanted	 the	
assistance	that	EMA	provides	so	I	could	stay	efficient	and	
focus	on	my	patients.”

From a Vision to Reality
Dr.	 Fulmer	 gained	 every	 feature	 he	 needed	 with	 EMA	
Otolaryngology.	“I’m	going	in	and	out	of	different	offices,	
and	EMA	 is	so	 fast	and	dependable.	 It	has	allowed	me	
to	practice	 as	 I	 envisioned,”	 he	 said.	 “I	 look	 forward	 to	
seeing	what	the	next	generation	of	EMA	Otolaryngology	
will	 accomplish	 to	 make	 the	 ‘business	 of	 medicine’	 a	
secondary	component	to	the	actual	‘practice	of	medicine.’	
So	far	it	has	been	GREAT!”
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