
A  S U C C E S S F U L  S O L U T I O N 

In 2008, Ortho Florida was formed as a collaboration  
of orthopedic practices that decided they could benefit  
from group volume discounts on certain services. The  
group structured its relationships with vendors, including 
Modernizing Medicine®, to facilitate growth, and practices 
could join a larger structure yet maintain their individuality  
and independence. This framework proved to be successful 
and Ortho Florida now counts over 70 providers in 37 
locations throughout Florida.
 
Chief Executive Officer Dane Trask shared, “After Ortho Florida 
was formed, other physicians in the area asked to join once 
they witnessed its continued growth and success. Given 
the gained momentum, we knew we needed to work with 
vendors that would align us with success and help to improve 
business outcomes. We selected Modernizing Medicine and 
its electronic health record (EHR) system, EMA. The system 
fits our business model because it intuitively consolidates 
information needed at the enterprise level, and the providers 
find it easy to use. EHR systems tend to be viewed as an 

obstacle, yet they are a requirement for today’s growing 
healthcare regulations. Today, more than half of our  
70 providers use EMA, and it has continued to prove itself to 
be the superior EHR solution.”
 
The same group of physicians who formed Ortho Florida also 
created Innovative Healthcare Business Solutions (IHBS), the 
practice management company for Ortho Florida’s practices. 
IHBS was developed to provide practice management services 
to a host of physicians for economy of scale. Skyler Fierro, 
chief executive officer for IHBS, shared, “A billing client who is 
an orthopedic surgeon and Ortho Florida member introduced 
us to Modernizing Medicine. He demonstrated EMA during its 
early stages, and we followed the progress of the product as it 
became the market frontrunner. I have experienced 15 different 
EHR systems, so I understand how they interact and perform 
in the orthopedic field. Not only does EMA work well for 
orthopedics, but it’s also apparent that Modernizing Medicine 
is forward thinking and prepared for changing regulations.”
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“While we don’t require our providers to implement EMA, we strongly 

suggest it to all of them due to the benefits they will receive. We see a 

measurable difference in the performance, efficiencies and profitability 

of those practices who use EMA when compared to our clients using 

other products.”        

— DANE TRASK, CHIEF EXECUTIVE OFFICER

Ortho Florida, LLC Facilitates Growth and Improves Business  

Outcomes by Using the Orthopedic EHR System, EMA™
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D E S I G N E D  F O R  O R T H O P E D I C S

Practicing orthopedic surgeons designed EMA, so the 
software intuitively adapts to the way orthopedic providers 
practice and remembers their preferences.
 
Skyler said, “Other EHR systems are orthopedic specific  
but are cumbersome, require a lot of clicks and clone notes, 
which increases the risk of leaving out important information 
while documenting. EMA is so intuitive and easy to navigate. 
The flow of documenting a visit is laid out in a way that 
orthopedic surgeons understand.”   
                                                
Michelle Myers, registered nurse and office manager of 
Performance and Regenerative Medicine, added, “Orthopedic 
surgeons built EMA, and it’s evident in how the notes are 
structured and how the virtual exam flows. We can search 
by diagnosis code and it automatically suggests the ICD-10 
code. Modernizing Medicine is also very responsive and open 
to suggestions. We opened up a case requesting a particular 
workflow, and that treatment plan was created shortly after.”

A  W E L L - P R E PA R E D  M I P S  S O L U T I O N
                        
For some, MIPS can be burdensome, but with the help of 
EMA, the providers at Ortho Florida who use it successfully 
submitted with ease. EMA’s built-in MIPS solution collects 
MIPS data during the flow of an exam and measures their 
performance along the way.

Dane said, “It’s a huge benefit to us that Modernizing Medicine 
is prepared for MIPS and that EMA has a built-in solution.  
Given the size of our group, we are in a situation where if one 
of our providers isn’t successful, then no one is. We have to 
make sure that they not only attest, but also perform well,  
and EMA has helped us achieve that easily.”

“The MIPS dashboard in EMA is phenomenal. The ease of 
submitting is beyond anything I’ve seen from other vendors. 
EMA is the only EHR system we experienced that is prepared 
and didn’t require a lot more work or time. We can simply 
submit the data directly through EMA instead of having to 
export it and upload into a registry to submit,” Skyler added. 
 
Michelle said, “MIPS was a breeze, and Modernizing Medicine 
provided helpful tutorials and webinars. It was also extremely 

easy to set up Protocols for my staff, which made documenting 
quick and painless. Our provider achieved an estimated score of 
over 80 because EMA helped to facilitate that effort.”

T I M E  S AV I N G S  A N D  E F F I C I E N C Y 
A C H I E V E D

Lisa Saunders, practice administrator of Jupiter Orthopedics 
and Sports Medicine, said, “We documented on paper prior to 
EMA, and we absolutely save time now that we implemented 
the system. For outside studies, patients bring in a disc and 
staff upload images right into the patient’s chart in EMA 
where they’ll remain as part of the medical record for future 
comparison. Not having to look in multiple places for an image 
is much more efficient because everything is in one record, 
which saves time.” 
       
“We also use modmed® Kiosk, which allows patients to 
enter their intake information on an iPad versus paper 
forms. This feature streamlines the check-in process, saving 
a few minutes per patient, which enables us to see more 
patients than with paper. Also, we have reduced errors with 
modmed Kiosk because we no longer have to decipher poor 
handwriting,” said Lisa.

Skyler said, “I look for vendors that we can develop a strategic 
relationship with, and Modernizing Medicine is really great in 
that respect. They’ve been very responsive throughout the 
entire process and continue to be a company we trust and 
plan to grow with.”


