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System Requirements 
 
Modernizing Medicine’s applications can be accessed from any Internet-connected computer that meets certain 
requirements. Listed in the table below are the minimum system requirements necessary to run our software, as 
well as what our team recommends. 
 

 
Note: The devices listed may become obsolete and may need to be replaced with newer technology. The information 
contained herein is subject to change at any time, without notice, by Modernizing Medicine due to changes in 
technologies or specifications 

1. Hardware specifications for a Mac computer can be found on its System Profiler. For Windows, please visit 
http://www.piriform.com/speccy. 

2. If you experience problems with your product after installation of a Chrome or Firefox update, please revert to a version of 
the browser known to work correctly.  

 

Specification Minimum Recommended 

Operating 
System Any system capable of running Google Chrome v90 or newer / Mozilla Firefox v88 or newer. 

Screen 
Resolution 1280 x 10241 1920 x 1024 or better 

iPad 

• For modmed® Practice and modmed® Add-On: iPad iOS 
15 or newer. 

• For modmed® Kiosk: iPadOS 15 or newer. 
Note: (1) Due to security concerns, we recommend that iPads 
are updated to iOS 15 or higher; (2) Mobile web browsers are 
not supported. There is a high chance that the iPad Air 2 and 
iPad mini 4 will not be supported by Apple’s upcoming iOS 16.  

For modmed® Practice and 
modmed® Add-On: iPad 6th 
generation or newer, with iOS 
15 or newer. 

iPhone 
For PocketEMA and PocketPatient: iOS 14 or newer. 
Note: (1) Due to security concerns, we recommend that iPhones are updated to iOS 14.4 or 
higher; (2) Mobile web browsers are not supported. 

Android 
For PocketEMA: Android 6 and higher.  
For PocketPatient: Android 7.0 and higher.  
Note: Mobile web browsers are not supported.  

Android phones and tablets 
running Android 8.0 or newer. 

Apple Watch Apple Watch with watchOS 3 or newer. 

External iPad 
Keyboards 

We support the following external keyboards: 
• Apple's Smart Keyboard Folio for 12.9-inch iPad Pro (3rd gen) 
• Apple's Smart Keyboard Folio for 11-inch iPad Pro 
• Logitech Slim Folio Case with Integrated Bluetooth Keyboard for iPad 
Note: While other keyboards may work, only the three above have been tested with our products. 

Computer Web 
Browser 

Google Chrome v90 or newer / Mozilla Firefox v88 or newer2 
Note: Desktop or laptop only; mobile browsers are not supported at this time.  

PDF Editing 
Software 
(optional) 

In order to use the PDF Manager Functionality, you must have PDF editing software. 

Printers Any printer that connects to a computer. For iOS printing, any printer that supports Bonjour.  

Scanners TWAIN driver compatible scanners are recommended. 

https://www.apple.com/shop/product/MU8H2LL/A/smart-keyboard-folio-for-129-inch-ipad-pro-3rd-generation-us-english
https://www.apple.com/shop/product/MU8G2LL/A/smart-keyboard-folio-for-11-inch-ipad-pro-us-english
https://www.apple.com/shop/product/HNTD2ZM/A/logitech-slim-folio-case-with-integrated-bluetooth-keyboard-for-ipad-7th-8th-generation
http://www.piriform.com/speccy

